GM SYSTEMS
IN-DEALERSHIP
COACHING

GM SYSTEMS IN-DEALERSHIP COACHING SUPPORT - Dealer-Paid
Participating GM Divisions: Chevrolet, Buick, GMC, Cadillac, Fleet & Commercial

Dealership Name: Division:
Dealer Operator; BAC:
Zone Manager:
Contact: Title:
Dealership’s Physical Address:
City: State: ZIP:
Telephone: Email:
Coach requested (if applicable):

Program 3 — Dealer-Paid, In-Dealership Coaching

Program 3 provides dealers individualized coaching sessions on GM business processes and systems applications.
GM Field Representatives may recommend this program to dealers that need individualized assistance in
improving their use of GM business processes and systems applications.

1 day of personalized coaching $1,200 3 days of personalized coaching $3,100
2 days of personalized coaching $2,200 4 days of personalized coaching $4,000

Please circle the number of days you are requesting

Costs are billed to your Open Parts Account. Travel and subsistence costs are billed in addition to the coaching
session cost. Every effort is made to minimize travel costs.

Please read the following terms and conditions; then sign to indicate your agreement. | understand:
e | must be enrolled in Center of Learning to participate.

e By enrolling in Program 3, | will be charged for the program fees and travel and expenses on my Open Parts
Account.

¢ | need to fax or email this signed form in order to enroll in this program. After sending in the form, | will be
contacted by a coach to establish a schedule date.

e Cancellation/rescheduling policies: | may make one date change no later than 21 days prior to my
scheduled visit date at no charge. If | make a change 21 to 14 days prior to my scheduled visit, | will incur a
$500 reschedule fee, plus any travel costs incurred, billed to my Open Parts Account. Cancellations within 14
days of my scheduled visit will incur a $2200 cancellation fee, plus any associated travel fees, billed to my
Open Parts Account.

I have read the above terms and agree to these conditions.

Signature: Date:

Sign form and send via fax to: 888-696-2684 or email to: indealershipcoach@gpstrategies.com
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